PTGAA – PD FORUM – THURSDAY 25 JUNE 2020
REMINDER

On Thursday, 25 June, PTGAA members will have the two opportunities to meet with fellow tour guides and participate in two Professional Development activities.  First of all, you will be able to join Kenneth Park for a walking tour especially aimed at tour guides dealing with the CoVid 19 and PD 2 is to attend a Discussion Forum for 1½ hours to be held at Holmesglen City Campus.  The forum will be led by Joy Vandoske and will give advice and recommendations for what guides will need to do to get ready to guide in a CoVid 19 World.  No one knows if this is just for the next 6 months or for the next 6 years!

For Kenneth Park’s tours - there is one place left for the morning tour and 2 spaces left in the afternoon.  There are still several spots left in the Forum in both the morning & afternoon sessions. 

Unfortunately, due to CoVid 19, the college does not have any facilities for lunch but there are numerous cafes in Dorcas St that people can get a wrap, etc between the two sessions.  
I recommend that you get to the City Campus but 9.45 am so you can get a coffee/tea and bring it upstairs to Level 1, 332 St Kilda Rd by 10 am to have time to network.  

EXTRA INFORMATION FOR KENNETH’S TOUR AND THE FORUM

PARKING:
I found plenty of parking on Birdwood Ave last week.  The closer you park to the Police Memorial (just across from the VCA), the longer you can park your car and it’s also cheaper. All day parking is only about $1/hour.  If you park by the Holmesglen campus, it’s only 2 – 3 hours and it’s about $4/hour.  Of course, you could park at the National Gallery, though it’s a 10-minute walk up to the Holmesglen Campus.  

PUBLIC TRANSPORTATION
Train to Flinders St and then any tram to the south of the city EXCEPT the No. 1.  You get off at the VCA for Kenneth’s tour and then the next stop, The Shrine, is the stop for Holmesglen campus. 

FOOD
Holmesglen Forum: Due to Corona 19, Holmesglen cannot provide any tea/coffee, etc.  So, I suggest you arrive early and help support the local shops in Dorcas Street.  There are at least 4 cafes in a 5-minute walk of the institute’s campus. These cafes are also great for lunch if you don’t want to bring your own.  There is an area on the 1st floor and 2nd floor of the campus, where people can eat their takeaways.  If people want to bring their own food, you can use the microwave on the 1st floor.  

Kenneth’s Tour: The closest coffee spot to the start of the tour is probably in front the NGV St Kilda Road but the tour will end at the Southbank Food Court.  People can get takeaway and bring it back to the Holmesglen where they can go up to the food area on either the 1st level or 2nd level of the campus or if it’s a nice day, we could go sit out on the lawn across from the campus and just down from the Shrine.  

TIMETABLE FOR 25 JUNE:
HOLMESGLEN FORUM MORNING – 332 St Kilda Rd, Southbank, Vic 3006:  
Be sure to register as we have to be very strict of how many people are in a classroom. 
10.OO – Arrive at Holmesglen Campus and go up to classroom for time to network before session.
10.30 – Jim McInerary to give a report on what’s happening in the whole tourism industry 
(Zoom session to begin)
10.50 – 12.00 - Topics to be covered:
· CoVid 19 and the tour guide 
· What can we do now as a tour guide
· The future of guiding in Victoria 
12.00 – Lunch

TIMETABLE FOR 25 JUNE:
HOLMESGLEN FORUM AFTERNOON – 332 St Kilda Rd, Southbank, Vic 3006:  
Be sure to register as we have to be very strict of how many people are in a classroom. 
13.00 – Arrive at Holmesglen Campus and go up to classroom for time to network before session.
13.30 – Jim McInerary’s report (to be delivered by Joy) on what’s happening in the whole tourism industry 
13.50 – 15.00 - Topics to be covered:
· CoVid 19 and the tour guide 
· What can we do now as a tour guide
· The future of guiding in Victoria 
15.00 – FINISH – time to network 

We’re also hoping to allow members to watch the Discussion Forum on Zoom during the morning session from 10.30 to 12 noon. We are hoping people will feel free to send in questions and comments.  Please email Alex (alex.megasptgaa@gmail.com )  if you want to be put on a list to be included in a webinar.  Make sure that your computer has the proper software to do this.  We don’t want to spend the first half hour sorting out software problems.  Please let us know if you have never set up to use Zoom before and we can help you get it set up before the seminar. 

Please note that we are having you members sign up with Kenneth Park directly.  The next couple months we will be sending out special newsletters allowing members to advertise directly to their fellow members.  Otherwise, it hard to find clientele to take tours at the moment as we can only market to Victoria.  I will talk more about it in the Forum on 25 June but any member that can create a tour that adheres to CoVid 19 guidelines, will be able to invite other members and their friends & family to book on their tours.  

For Kenneth Park’s tour, members will need to sign up with him directly.  Kenneth Park has written this information below to send out to you guides: 

PD - Walking tour
- The Changing Face of Southbank 
(operating walking tours in a COVID 19 world)
 Many members of PTGAA have been impacted by COVID 19. These are challenging times.  Guided tours have been suspended for many, many weeks. This PD looks at how you might conduct a walking tour in the COVD world of today. Indeed, the good news is that restrictions have started to be relaxed. I have relaunched my walking tours program and the tours have been very warmly embraced. One of the things that I did was to select touring locations which would not be overly crowded. I was clear and direct in my communication. When I advertised the tours to my email list the restrictions were very tight but since then they have been relaxed.  I explained the situation as follows (with information relevant for May 11)
 
“On Monday 11 May, the Victorian Government announced that some of the COVID 19 restrictions were being lifted. Indeed, these restrictions have relaxed even further. 
program in the near future.” 
 
This quote from Premier of Victoria’s media statement makes it very clear that small walking groups can operate while practising physical distancing and observing other COVID 19 restrictions.
 
“Aligning with the outcomes of National Cabinet, that means:
 
outdoor gatherings being permitted with up to 10 people
indoor gatherings at home are permitted, with 5 visitors able to visit the normal residents of a household the ability to leave the house for exercise will be expanded to include outdoor recreational activities. These activities can occur in groups of up to 10 people outside, but the requirements on physical distancing remain.
 
“More of the outdoor recreational activities that so many Victorians have been missing will also be allowed: walking groups, fishing, hiking – and yes, even a game of golf. These activities will be subject to physical distancing to help keep people safe.”
 
The Victorian Government’s COVID 19 Service Centre and the City of Melbourne have both been contacted for advice, and they have confirmed that the walks may proceed.” 
 
Kenneth went on to say “A few things to note…”
 
1.      Please do not book if you are unwell. Follow the Government guidelines.
2.      We must practice physical distancing on the walks. I will project my voice.
3.      Remember it is your decision to participate. Don’t book if you have any doubts. We want you to enjoy yourself.
 
To book for Kenneth Park’s tour, follow the instructions below: 
 
1.     If you wish to book on tour please email Alan Egan at info@kennethpark.com.au He will respond with confirming your place as well providing bank account details for payment. 
2.     You must have prepaid and had your booking confirmed. The group size will be no more than 10 people including Kenneth Park as guide. This number must not be exceeded. Don’t turn up without a confirmed booking. 
3.     You need to book and pre-pay so as to avoid the handling of actual notes and coins. If you have problems with this payment method, please contact Alan Egan at info@kennethpark.com.au
4.     Please note Kenneth does not have credit card facilities and payment is to be made by bank transfer.
  
Stay safe, stay well,
 
Kenneth W Park
 
Kenneth@kennethpark.com.au
 
0412 059 881
The Changing Face of Southbank
 
 In recent years, we have all seen the dramatic changes to the skyline of Southbank. Buildings keep rising from this once neglected area of the city. Southbank has been transformed. Our walk will consider the historical development of this area as well as taking in the newest architectural developments. 
 
Walk 1                   Thursday 25 June 2020
Time:                     1030 am – 12 noon approx.
 
or
 
Walk 2                 Thursday 25 June 2020
Time:                   1.00 pm – 2.30 pm approx.
 
Cost:                      $20.00
 
Start:                    In front of the Police Memorial, St Kilda Road (opposite the
University Melbourne (former Victorian College of Arts) campus

Finish:                  Southbank (riverfront)
                  
Bookings by email (preferably) with the representative of Kenneth W Park – Alan Egan on info@kennethpark.com.au
Telephone bookings can be made on: (03) 9606 0501.

Kenneth Park’s Bio:
Kenneth W Park works as a fundraiser, lecturer, curator, tour leader and presenter. He consults for a wide variety of public and corporate organisations over an equally broad range of professional interests. As a lecturer/presenter, Kenneth makes well over 100 presentations annually for universities, museums, companies, conferences and cultural organisations. He has been the Curator of Collections at Wesley College Melbourne since 1992. In this role, he manages the College’s extensive art and archival collection. Kenneth has worked in tourism for many decades both in Australia and abroad. He is also a longstanding CBD resident and has a real passion for Melbourne. Kenneth has been leading walking tours through Melbourne for over thirty years.  An inveterate traveller making at least ten overseas trips a year, he lives by the motto – ‘Life is a grand tour so make the most of it’. This passion for travel has found reflection in a growing commitment to lecturing on international tours and cruises. Kenneth's tertiary studies include political science, administration, museum studies, industrial relations, fine arts, history and international relations. Kenneth has a passion for travel, food, wine, arts, architecture, history, and good conversation…essentially the good life. As he says “these interests are easily pursued in the ‘Marvellous Melbourne’ of today! 


